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Mpasuna OKasaHKUA ycayr o6wecTBeHHOro NUTaHuUA

(yme. nocmaHoeneHuem lMpasumesnscmea P® om 15 agzycma 1997 2. N 1036)
(c usmeHeHuamu om 21 maa 2001 2., 10 mas 2007 2.)

* [pasuna, ymeepxcoeHHbie OaHHbIM OOKYMEeHMOM, MPUMEHSAIOMCA 8 Yacmu, He npomusopeyauieli
paxcdaHckomy Kodekcy PO u 3akoHy P® om 07.02.1992 N 2300-1 "O 3awyume npase nompebumeneli"
(MocmaHosneHue MneHyma BepxosHozo Cyda P® om 29.09.1994 N 7).

I. O6wme nonoxKeHums

1. Hactosawwme MNpaBuna paspaboTaHbl B COOTBETCTBMM C 3aKOHOM Poccuiickoi Pepepaumm 'O 3awmTte npas
notpebutenein" n peryanpytoT OTHOLIEHMA MEXAY NOTPEeOBUTENAMN U UCNONHUTENAMMU B chepe OKasaHuA
yCAyr obLecTBEHHOro NUTaHKUA, a TaKXKe obecneymBatoT NpaBa NoTpedbuTenen Ha NoJslyYeHue yeayr
HaZ/1eXKalllero Kayectsa U 6e3onacHbIX /19 }KU3HM U 340Pp0BbA, MHPOPMaLMM 06 yCcayrax U MUCMONHUTENAX

YCAyr, OnpeaenstoT NopsAAoK peannsaumnmn sTux npas.

2. MNoga notpebutenem NOHMMAaETCA rPaskAaHNH, UMEIOLLMA HaAMepPeHME 3aKa3aTb MM 3aKa3blBatoLLMIA,
NCMOb3YIOLLMIA YCAYTN 0BLLLECTBEHHOTO NMUTAHUA UCKNOUUTENIbHO AR INYHbIX, CEMENHbIX, AOMALLHUX U
MHbIX HYXJ, HE CBA3AHHbIX C OCYLLECTB/IEHNEM NpeanpPUHUMATEIbCKON AeATe/IbHOCTY.

Mo4 MCNOoNHUTENEM NOHMMAETCA OpPraHM3aLUmns He3aBUCUMO OT OPraHM3aLMOHHO-NPaBoBON GOPMbI, @ TaKkKe
NHAMBUAYANbHbLINA NPeAnpUHMMaTE b, OKasblBatoLlMe NoTpebuTento ycayru obulecTBeHHOro NUTaHms no
BO3ME34HOMY 0roBOpY.

3. Ycnyrun obLecTBEHHOMO NUTaHKUA (4anee MMEHYHOTCA - YCAYT1) OKas3biBalOTCA B pecTopaHax, Kade, bapax,
CTO/I0BbIX, 3aKYCOYHbIX M APYrMX MecTax 0bLLecTBEHHOro NUTaHMSA, TUMbl KOTOPbIX, a A1 PECTOPaHOB U
6apoB TaKXe UX Kaacchl (NHOKC, BbICLLXI, NEPBbI) OnpeaenaoTca UCMONHUTENIEM B COOTBETCTBUM C
rocy4apCTBeHHbIM CTaHAAPTOM.

4. Pexkum paboTbl UCNONHUTENA - TOCYAAPCTBEHHOW UM MYHULMNANbHOW OpraHMn3aLmMm yCTaHaBAMBAETCA Mo
peLLeHMIO COOTBETCTBYIOLLMX OPraHOB UCMOAHUTENbHOM BNACTM M OPraHOB MECTHOTO CaMoynpaBaeHUS.
Pexxunm paboTbl MCMOAHUTENS - OPraHM3aLMM MHOM OPraHM3aUMOHHO-NPaBoBON GOPMbI, a TaKKe
WMHANBUAYANLHOMO NpeanpuHMMaTENA YCTaHaBIMBAETCA MMM CaMOCTOATE/bHO.

B c/iyyae BpemMeHHOro NpuoCTaHoOBAEHWA OKa3aHUa yCayr (408 nposeAeHUs NAaHOBbIX CAHUTAPHbIX AHEN,
PeMOHTa M B APYrMX Cy4asnx) ucnosHuTeIb 0653aH CBOEBPEMEHHO NPeA0CTaBUTb NOTpebuTeto
MHPOPMaLMIO O AaTe U CPOKaX NPUOCTaHOBIEHNA CBOEN AEATENbHOCTY.

5. icnonHuTeNb BNpaBe CamoCTOATE/IbHO YCTaHaBAMBATb B MeCTax OKasaHuA ycayr npasuaa noBegeHusa ans
noTpebuteneii, He NPOTMBOPEYALLME 3aKOHOAATENLCTBY Poccuitickolt ®epepaumm (orpaHnYeHme KypeHus,
3anpeLLeHne HaxoXKAEeHWA B BEPXHEW 04eXAe U Apyrue).

6. MicnonHunTens 0b6a3aH cobatoaaTh YCTaHOB/IEHHbIE B FOCYAaPCTBEHHbIX CTaHAaPTaX, CAaHUTAPHbIX,
NPOTMBONOMKAPHbIX NPaBUAAX, TEXHUYECKUX AOKYMEHTaX, APYIMX NPaBuaax U HOPMATUBHbIX AOKYMEHTaxX
(manee meHyoTCA - HOPMaTUBHbIE AOKYMEHTbI) 06A3aTeNbHble TpeboBaHMA 6e30nacHoOCTH yCayr ans
KU3HU, 340P0OBbA NIOAEN, OKPYKaOLWEN cpeabl U UMYLLLECTBA.

7. \cnonHUTeNnb CaMOCTOATENIbHO OnpeaenseT nepeyeHb OKa3blBAaeMbIX YCYT B cd)epe O6LLI,€‘CTB€‘HHOI'O
nutaHma. OH AONKEH UMETb aCCOpTMMEHTHbIﬁ nepeyeHb I'lpOVI3BOLI,MMOl71 MM npoaykuunm O6LLI,€CTB€HHOFO
NMNTaHnA, COOTBeTCTByIOLLI,VIﬁ obAa3aTenbHbIM Tpe6OBaHMFIM HOPMaATUBHbIX AOKYMEHTOB.

8. UcnonHutenb 06a3aH MMeTb KHUTY OT3bIBOB U NPEAONKEHWN, KOTOPas NpeAoCcTaBaseTcs noTpebutento no
ero TpeboBaHuio.
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9. K OTHOLWEHMAM, BOSHUKAIOLLUM NPpW OKa3aHWuM ycnyr B 4acCTu, He yperynMpOBaHHoﬁ HacToAWNMU
I'IpanmaN\M, NMPUMEHAKOTCA NpPaBuia NPOoAaXKM OTAE/NbHbLIX BUOOB NPOAO0BO/IbCTBEHHbLIX U
HenpPoaoBO/IbCTBEHHbIX TOBApPOB.

10. Hactoswwe MpaBuaa B Harna4HOM 1 AOCTyNHOW popmMme AO0BOAATCA UCMONHUTENEM A0 CBeAEHMUSA
nortpeburenen.

Il. Uubopmauua 06 ycayrax

11. UcnonHutenb 06a3aH AOBECTU [0 CBeAeHUA NoTpebuTteneit pupmeHHoe HaumeHoBaHue
(HaMmeHoBaHMe) cBOEl opraHM3aLMmn, MecTo ee HaxoXaeHua (agpec), TUN, KNacc 1 pexnum paboTsl,
pa3smellian yKasaHHy MHGOPMaLMIO Ha BbiBECKE.

NHAaMBMAYaNbHbIM NpeanpuHMMaTe b A0IKEH NPeaocTaBUTb NoTpebutenam nHGopmaLmio o
rocyapcTBeHHOM perncrTpaumm 1 HauMeHOBaHUM 3aPerucTPMpPOBaBLLEro ero opraHa.

Ecnun neatenbHOCTb UCNONHUTENA NOAJEKUT INLEH3MPOBAHUIO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepgepaumm, To oH 06a3aH NpeacTaBUTb MHPOPMALMIO O HOMEPE, CPOKE AEUCTBUA IMLLEH3UM, A
TaKKe 06 opraHe, ee BblAaBLIEM.

YKasaHHaa nHdpopmauma pasmeLtaeTcs B yA06HbIX 415 03HAaKOM/IEHUs NoTpebuTens mecrax.

12. UcnonHuTenb 06A3aH B HAarnA4HOM M AOCTYNHOM popme AO0BECTU A0 CBeAEHUs noTpebuTenei
Heobxo4MMYIO M A0CTOBEPHYO MHPOPMaLMIo 06 OKasbiBaeMbIX yCayrax, 0becrneymBatoLLyto BO3MOMKHOCTb X
npaBuabHOro Bbibopa.

NHbopmauma ooMKHa cogepKaTb:

nepeyeHb YCAYr U YCI0BUSA UX OKa3aHUs;

LeHbl B pybasix U ycnosumsa onaatbl yCayr;

dUpMeHHOe HanmeHoBaHMe (HauMeHOoBaHKWe) Npeasaraemoin NPoAYyKLUUM 061LLLECTBEHHOTO NUTAHUSA C
yKasaHuem cnocoboB NpUrotoBaeHuns 61104 U BXOAALWMX B HUX OCHOBHbIX MHIPEeAMEHTOB;

cBefeHun o Bece (0bbeme) Nopumii roToBbIX 671104 NPOAYKLMUM OBLLECTBEHHOTO MUTAHUA, EMKOCTU BYTbIIKK
npeasiaraemoro ajskoro/ibHoro HanuTka 1 06 o6beme ero Nnopumii;

cBeAEeHMA O NULLEBOM LEHHOCTU NPOAYKLMM 06LLECTBEHHOTO NUTaHMUA (KaJIOPUIAHOCTM, coaepKaHMM 6enKkos,
YKUPOB, YIN1eBOAO0B, a TaK¥Ke BUTAMUHOB, MAKpPO- U MUKPO3/IEMEHTOB NpU A06aBNEHUU UX B NpoLLecce
NPUroToBAEHWNS NPOAYKLMM 06LLECTBEHHOIO NUTAHWUA) M COCTaBe (B TOM YMC/ie HAMMEHOBaHMe
NCNO/Ib30BaHHbIX B MPOLLECCE U3FOTOB/IEHMA NULLEBbIX A,06ABOK, BUONOTMYECKM aKTUBHbIX 106ABOK,
MHbOPMALUMA O HAIMUYUKU B NPOAYKTAX MUTAaHUA KOMMNOHEHTOB, NONYYEHHbIX C MPUMEHEHNEM FeHHO-
NHXXEHEePHO-MOANPULMPOBAHHbLIX OPraHU3MOB);

0603HaYeHUss HOPMATUBHbIX AOKYMEHTOB, 0653aTe/IbHbIM TPEBOBAHUAM KOTOPbIX A0/1KHbI COOTBETCTBOBATb
npoAyKumMsa 0bLWecTBEHHOrO NUTaHMA U OKa3blBaemas ycayra.

13. MHdopmaumsa o npoayKkunm u 0b ycayrax 4OBOAMTCA 40 CBEAEHMA NOTpebuteneit NocpeacTBOM MeH!I,
NPencKypaHTOB UM MHBbIMKW CNOCOBAMM, MPUHATLIMM MPU OKa3aHUM TaKUX YCAYT.

14, nOTp96MTe}1IO AOJT}KHa 6bITb npenocraBsieHa BO3MOXHOCTb O3HAaKOM/IEHUA C MEHIO, HpeﬁCKypaHTaMM n
ycnosmnamm 06CI'IY)KVIBaHVI’r'I KaK B 3a/1€, TaK U BHE 3a/1a O6CI'IY)'KMBaHMFI.

15. UHpopmauma 06 ncnonHUTeNe N OKa3biBAEMbIX UM YCyrax 40BOAMTCA A0 CBeAEHUA noTpebuTtenel B
MecTe NpeaocCcTaB/eHMA YCYTr Ha PYCCKOM si3blKe, @ AOMNONHUTENbHO, MO YCMOTPEHUIO UCNONHUTENS, Ha
rocyfapcTBEHHbIX A3blKax cybbeKkToB Poccuinckoit eaepaumm 1 poaHbIX s3blkax HapogoB Poccuiickomn
depepaumn.

MoTpebuTtenb BNpase NOAYYUTb AOMNOJHUTENbHYIO MHPOPMaLLMIO 06 OCHOBHbIX NOTPEBUTENBCKMX CBOMCTBAX
W KayecTBe npeasiaraemoi npoayKumum obLLeCcTBEHHOIo NUTAHKUSA, a@ TaKKe 06 YCOBUSAX NPUTOTOBAEHUS
61104, €CAN 3TN CBEAEHUSA He ABNAIOTCA KOMMEPYECKOM TalHOM.
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Ill. MopAaaoK oKa3zaHuA ycnayr

16. VicnonHnTtenb 06a3aH oKkasaTb yCAyry l06omy NoTpebuTento, obpaTMBLIEMYCS K HEMY C HAMEPEHNEM
3aKas3aTb YC/yry, Ha YC/I0BMAX, COT1aCoOBAHHbIX CTOPOHAMM.

YcnoBus 0KasaHuA ycayru, B TOM YMCae ee LeHa, YCTaHaBAMBATCA OAMHAKOBbLIMU A1 BCeX NoTpebuTtenen,
32 UCKJ/IIOYEHMEM CyYaeB, Koraa ¢peaepanbHbiM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMu POCCUMCKOM
depepaunn gonyckaeTca NpeaocTaBAeHUe NbroT ANA OTAE/bHbIX KaTeropuii notpebutenen.

17. MpeaBapuTenbHbIN 3aKa3 Ha OKa3zaHWe YCYrn MOXKeT ObiTb 0POPM/IEH NYTEM COCTABNEHMA AOKYMEHTA
(3aKas, KBUTaHUMA U Apyr1e BUAbl), COAepPKaLLero Heobxoanmble cBeAeHUs (HaMMeHOBaHUE UCMONHUTENSA,
dammans, Uma 1 0TYECTBO NOTPebUTENs, BUA YCYrKn, ee LeHa 1 yCA0BUA OniaThl, 4aTa npuema u
NCNOJIHEHWNSA 3aKa3a, YC/10BUA BbINONHEHWSA YCAYTU, OTBETCTBEHHOCTb CTOPOH, AOJ/IXKHOCTb ML,
OTBETCTBEHHOTO 3a NpMem 1 opopmaeHme 3aKasa, NoANUCL 1LA, NPUHABLLErO 3aKas, U Apyr1e cBesieHus), a
Takxe nytem odopmMaeHnsa 3aKasa NnocpeacTBom TenedOoHHOM, SNEKTPOHHOM UM MHOM CBA3M.

OAMH 3K3eMnAAp OKYMEHTa, MOATBEPKAAOLWEro 3aK104eHe A0roBopa 06 OKaszaHMM yCayru, BblgaeTca
noTpebutesnio.

18. NicnonHuTtenb 06a3aH okasaTb NOTPEOUTENIO YCYTM B CPOKM, COrIacoBaHHbIe C noTpebutenem.

19. UcnonHuTenb 06a3aH oKasaTb YCNyrn, Ka4eCtBo KOTOPbIX COOTBETCTBYET obnasaTeNbHbIM Tp66OBaHMﬂM
HOPMATUBHbIX AOKYMEHTOB U YC/1I0BUAM 3aKa3a.

20. UcnonHuTenb BNpase Npeanoxutb notpebutento npeasapuTenbHyo onaaTty ycayr, onaaTty nocae otbopa
61104, UK Nocsie npuema NUUmM AMbo apyrue GopmMbl ONNAThI, @ TaKXKe HaNMYHbIN UK Be3HaNUYHbIN
nopAAOoK pacyeTa 3a OKa3blBaemble YC/yrM B 3aBUCMMOCTU OT MeToAa 06CnyKuBaHUA, TMNa, cneumnanmnsaumm
NCMNONHUTENA N APYTUX YCIOBUNA.

MoTpebutenb 06s3aH ONAaTUTb OKasbiBaeMble YCAYTrU B CPOKM U B MOPAKE, KOTOPbIe COrNacoBaHbl C
UCMNONHUTENEM.

McnonHuTenem npu pacyetax 3a OKasblBaemble YC/yrv BblAaeTcs NoTpebutento JoOKyMeHT,
NoATBEPKAAOLWMIA UX ONAATY (KaccoBbll YEK, CHET UK ApYrve BUAbI).

21. VicnonHuTenb 06s3aH NpPeaoCTaBUTb NOTPEBUTENI0 BOSMOXKHOCTb NPOBEPKN 06bema (Macchl)
npegsaaraemoi emy NpoayKUuMmn obLLeCcTBEHHOTO NUTaHKA.

22. UcnonHutenb ob6a3aH npoBoOANTb KOHTPO/1b Ka4yecCTBa U 6e30MacHOCTM OKa3blBaeMbIX YCAnyr, BKAKO4YanA
npoAayKUuuto O6LLI,€CTB€HHOFO NMNTaHWA, B COOTBETCTBUN C Tpe6OBaHMﬂMM HOPMATUBHbIX AOKYMEHTOB.

23. K oKasaHu1o ycayr, CBA3aHHbIX HEMOCPeACTBEHHO C NPOLLECCOM NPOM3BOACTBA NPOAYKLMU
06L,ecTBEHHOrO NUTaHMA U 06CNyKMBaHMEM NOTPebuTenein, AonyckaoTcs PaboTHMKK, NpoweaLme
CneLmManbHyto NOArOTOBKY, aTTeCTaLMUI0 U MeAULMHCKME OCMOTPbI B COOTBETCTBUM C 06A3aTeIbHbIMM
TpeboBaHMAMM HOPMATUBHbBIX LOKYMEHTOB.

24. Hapsaay ¢ oKasaHuem ycayr obL,ecTBEHHOro MMTaHWA UCMOIHUTE b BNPaBe NPeaoK1Tb NoTpebutento
Apyrve BO3MesaHble yCayru.

McnonHuTtens He Bnpase 6e3 cornacus noTpebuTens BbINOAHATb AOMNOJHUTE/IbHbIE YCAYTW 3a NAaTy.
MoTpebutenb BNpase 0TKA3aTbCA OT OMAATbl TAKMX YC/IYT, @ €C/IM OHUM OMNJIaYeHbl, NoTpebutenb Bnpase
noTpeboBaTb OT UCNOJIHUTENIA BO3BPATA YNIaYEHHON CyMMbl.

25. MpKn HapyLWeHUN CPOKOB UCMONIHEHUSA NPEeABAPUTEIbHOTO 3aKa3a Ha OKasaHue ycayrv notpebutens
BNpase No cBOemy Bblbopy:

Ha3HaAYUTb UCMOSIHUTEIIO HOBbIV CPOK;

noTpeboBaTb YMeHbLUEHMS LEeHbl 32 OKa3blBaeMYHO YCAYry;

OTKa3aTbCA OT UCMOSIHEHWUA [0roBOpa 06 OKazaHWM yCayru.

lpasuna okazaHuUA ycaye O6LL{€Cm8€HH020 numaHus
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TpeﬁDBaHMH ﬂOTpe6VITe}'I‘r'I HE noanexXat yaoBa1eTBOPEHUIO, EC/ZTU UCNONTHUTE/Tb O0KAXKET, YTO HapylweHune
CPOKOB OKa3aHuA ycayrm nponsowno scneacrsme HEI'IPEOAO}'IVIMOﬁ ChUbl I NO BUHE I'IOTpGGMTeJ'Iﬂ.

26. MoTpebuTtens Npn 06HaPYKEHNN HEAOCTAaTKOB OKA3aHHOM YCayry BNpase Nno CBoemy Bblibopy
notpeboBaTh:

6e3B03Me3HOro YCTpaHeHMA HEeJOCTaTKOB OKAa3aHHOM yCayru, BKAOYas NPOAYKLMIO O6LLeCTBEHHOIO
nUTaHKs;

COOTBETCTBYIOLLENO YMEHbLUEHUA LLeHbl OKa3aHHOM YCAyru, BKAKOYAA NPOAYKLMIO 0BLWECTBEHHOIO NUTaHUS;
6e3B03Me34HOro NOBTOPHOrO M3roTOBAEHUA NPOAYKLMM OBLLECTBEHHOIO NUTAHMA HAANEeKaLLLero KayecTsa.
MoTpebutenb BNpase 0TKA3aTbCA OT UCMOJIHEHWA A0roBopa 06 OKasaHuM ycayrn U noTpeboBaTb NOAHOMO
BO3MeELLLEHUSA YObITKOB, €C/IN B YCTAaHOBEHHbIN YKa3aHHbIM AOTOBOPOM CPOK HeA0CTAaTKMU OKa3aHHOM yCyrm
He yCTpaHeHbl ucnosiHuTenem. MoTpebuTens Tak:Ke BNpaBe OTKA3aTbCsA OT UCMNOJIHEHMA A0roBopa 06
OKa3aHWW YCAyrun, eciv UM 06Hapy»KeHbl CYLLECTBEHHbIE HEA0CTATKM OKa3aHHOM YCAYyTr UAN UHble
CYLLLECTBEHHbIe OTCTYMN/IeHMA OT YC/I0BUA A0roBOpa.

MoTpebuTtenb Bnpase NoTpeboBaTh TaKKe NOJIHOrO BO3MELLLEHMA YObITKOB, MPUYMHEHHbIX MY B CBA3M C
HeAOoCTaTKaMM OKa3aHHOM ycayriu.

27. MNoTpebutenb Bnpase B t060e BpemaA 0TKA3aTbCA OT 3aKa3aHHOM UM YCAYyTU MPU YCA0BUM ONaTbI
ncnonHuTeNto GakTUYeCKM NOHECEHHbIX PacX00B, CBA3aHHbIX C UCMOIHEHNEM 0643aTeIbCTB MO A0roBOpY.

28. 3a HeUCnosIHeHNe UK HeHaanexKallee UcnoaHeHne 0643aTeNbCTB NPU OKa3aHUM YCIYT UCNOHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C rParkAaHCKMM 3aKOHOAATE/IbCTBOM M 3aKOHOA4aTe/IbCTBOM O
3almTe nNpas notpebutenei.

29. KoHTpob 3a cobatogeHnem HacToAwmx MNpaBua ocyWwecTBAAIOT peaepasnbHblit OpraH UCNONHUTEIbHOM
BJ1AaCTU M €ro TePPUTOPMasIbHbIe OpraHbl, Ha KOTOPbIE BO3/10XKEHbI GYHKLMM NO KOHTPOJIIO U HaA30py B cdhepe
3aLMTbI NPaB NoTpebutenen 1 NOTPebUTENLCKOTO PbIHKA.

lpasuna okazaHuUA ycaye O6LL{€Cm8€HH020 numaHus



